Bharat Booking 18002120136

HOLIDAYS INDIA PVT. LTD. help@bhalatbggkmg com

A Leading Travel Management Company For any query / information, Call 09

(PAN) AAECB1584B (GSTIN) 02AAECB1584B1ZC

Tour Confirmation Voucher
4 Night/s 5 Day/s (Bangalore, Ooty, Bangalore)

To, Voucher No. : CTB01082995

Pradeep Kumar-23791 Date: 25 Oct 2017

delhi, DelhiState: Delhi (State Code: 07), Country: India.

(M) 7988512570 Reference No.: P0023791

Start Date End Date Night/s' Day/s Adult/s| ExtraAdult/s  Child W/B| Child N/B Infant Total
10 Dec 2017 14 Dec 2017 4 5 2 2
Traveller Detail

EName EGender EBirth Date Age Passport No. Natlonallty Food Notes :
Pradeep T —— Male ..................................................................................................................................................................
Itinerary

DAY 1 Day 1: (10Dec 2017)

Pickup from arrival. Transfer to a hotel, after lunch visit Lalbagh, Vidansaudha, Museum and ISKON temple. Overnight stay
@ Bangalore.

Day 2: (11 Dec 2017)
After breakfast checkout and proceed to visit Chamundi Hill and Big bull. Afternoon proceed

to Ooty. On arrival in Ooty checking to a hotel. Evening visit Botanical Gardens. Overnight stay @ Ooty.fairyland. Overnight.

DAY 3 Day 3: (12 Dec 2017)

After breakfast Proceed to Coonoor. Coonoor Sight seeing(Sim's Park' lam's Rock, Dolphin Nosen Tea factory and tea
Gardens) and Doddabetta Peak. Overnight stay @ Ooty.

DAY 4 Day 4: (13 Dec 2017)

Free day at hotel




DAY 5 Day 5: (14Dec 2017)

After breakfast checkout and proceed to Bangalore to board your train or flight.

Accommodation

ECity ECheck In ECheck Out EHotel ERoom Category

Bangalore ................. 10/12/1711/12/17GoldenResmency(Banga]ore) .................. De]uxeRoom(DOUble)
OOty ...................... 11/12/1714/12/175}(Palm5(00ty) ........................................ DEqueRoom(Doub]e)l ......... 3

Vehicle

EVehicle EOn Date ETariff Day/s Driver Detail

: (Bangalore-Bangalore To Bangalore-Bangalore)

Bangalore ,ooty ,Bangalore

Tour Cost ;Rate for ETravellerE Rateé Currency Conversioné Amount

Net Rate
Adult 2 14285.70 (INR) 28571.40

Gross Total 28571.40
Add GST 1428.58
Rounded Off 0.02

Thirty Thousand Rupees Tour Cost in 30000.00
Advance Received 2000.00
Balance Amount 28000.00

For any assistance /help please follow the escalation matrix given below e,

:Hotel Contact Cab @ Delhi Contact

19218563636, 9218090636 9218616636, 9205136636

:Volvo/Cab @ Manali Contact Exception (9268563636, 9266173636)

:Mr.Kewal: 9857703636, Mr.Pradeep: 9218055636: Mr. Bansi:9218023636; Volvo @ Delhi Contact

: Complaints Mr.Vikas: 9268563636

:8894360636, 9805063636, complaint@bharatbooking.com Mr.Kamal: 9266173636

;Sa

Advance Booking Policy

50 % of the total package cost must be deposited as an advance in our company’s account to confirm the package.

We can also accept the booking at 25 % of total package cost as a token amount if you confirm the desired package before 30 days of your travel date. (NOTE: This policy is not
applicable for packages costing above INR 50,000/-)

Please note that the advance 25% of the payment will be considered as token amount only & will be non refundable. Rest of the 25 % must be cleared before 15 days of Travel
Date. Failure in doing so will lead to cancellation of your tour.

Remaining 50 % of the package cost will be collected on arrival day.

Customers must carry the issued confirmation letter on their trip as it contains important information like confirmed hotel, Cab Details and Service contact Numbers.
PROCESS OF MAKING ADVANCE PAYMENT:

One Time Advance Payment: It can be done through our website www.bharatbooking.com by using Net banking/Credit Card/Debit Card and Wallets via EBS, CC-Avenue,
HDFC gateway, Paytm etc.

EMI OPTIONS ARE ALSO AVAILABLE IN OUR GATEWAYS:

Cash Deposit option at Bharat Booking’s offices

Cash deposit in any of our below mentioned Banks (HDFC, PNB, ICICI, AXIS, SBI, BOI and Yes Bank ).

Notes

The above package can be customized as per the customer’s Requirement.

In few tourist destinations, the facilities of Hotel, Services, and Aids etc. cannot be matched to developed destinations. Hotels in such places are categorized on the basis of
location, Services and costing and not as per Star Categorization i.e.; 1*, 2*, 3* and so on.

Adventure Activities will be subject to Season/Off Season and subject to availability as well.

Kindly carry confirmation Voucher, ID Proof, Volvo Tickets , Flight Tickets etc (if included in Package)

The customers are recommended to read the Confirmation Voucher carefully and approve it within 24 hours of issuance. Any errors shall not be entertained during the tour.
Guests can avail only those services that are mentioned in confirmation voucher. Any Addons, Changes/Upgrades in arrangements, Pick up/Drop other than the stated location
will be based on additional expenses.

Check In & Check out Time is as per Hotel Policies (Early check in is Subject to Availability and might extract Extra Cost )

Meals Timings must be followed as per the instructed time of the hotels. For any un-availed meals we shall not be responsible.

Transfers must be followed as per the instructed time of the transporters. In case, customers miss their respective transportation services, alternatives arrangements will attract
extra cost.

Bharat Booking Holidays will not be reliable for any changes made by Third Party Providers i.e. Transportation, Hoteliers etc.

Bharat Booking shall not be responsible for any delays due to technical faults, Heavy Traffic Jam or unforeseen situations. In “Unforeseen” scenarios extra cost may also be
levied over the customers.



Cancellation & Refund Policy

There is no contract between Bharat Booking Holidays India Pvt. Ltd. and the client until the company has received initial deposit amount of specified tour package.

In case, customer wishes to cancel his/her booking before 15 days of the travel date because of whatsoever reasons, including accident, sickness, or any other personal reasons,
non-payment of the balance payment, the Company is liable to recover Cancellation charges from the Client. All the cancellations must be communicated in written.

Advance amount 50% is also non-refundable in case the cancellation is done within 15 days of the travel dates or No Show scenarios.

Advance token amount 25% is non-refundable in any cases.

In exceptional cases like Instant death, company can refund the advance payment amount but only after deducting its service charges. (Please note: Company would also need the
death certificate to process the refund amount)

The Company deserves the right to change the package cost depending on the economical status of the market as per the Government policy.

Services will be provided to the customers as mentioned in the booking voucher only.

Any complimentary services (If not provided) cannot be claimed in form of cash or alternative services.

Amendment Policy (Prepone & Postpone)

In case client wishes to prepone /postpone his or her travel dates, we request you to kindly reach us 7 days prior to journey date via e-mail/SMS.

The customers can prepone /postpone their tour once without any additional charges (if intimated before 7 days of travel date in written). However postponing & preponing
second time will attract additional charges.

Also note that few service providers (Hoteliers, Transporter etc.) may apply postpone/prepone charges even after meeting above requirement. In such cases postpone/prepone
charges will deducted from the advance amount deposited.

In all prepone or postpone scenarios, the services and the costing will be subject to availability of Hotel/Volvo and season/off season time.

We do not accept any changes in plan within 7 days of travel date. However in rare cases like adverse climatic conditions or strikes, package can be postponed which will be
intimated to you beforehand.

The validity to utilize your Advance payment in prepone/postpone scenarios is 1 Year from the date of advance payment.

The advance payment and the invoice Number allotted to you, are transferable i.e. you can pass on your booking to any of your friends/ relatives. (Please Note : In order to
transfer your booking you must meet the above terms and conditions first).

Jurlsd lcnon .............................................................................................................................................................................................................................
ANY DISPUTE IF ARISES IS SUBJECT MATTER TO THE JURISDICTION OF THE COURTS AND TRIBUNALS AT MANALI DISTT. KULLU OF H.P. IN INDIA
SHALL HAVE EXCLUSIVE JURISDICTION TO SETTLE ANY DISPUTE WHICH MAY ARISE OUT OF OR IN CONNECTION WITH THIS TOUR PACKAGE.

E. &0. E. for BHARAT BOOKING HOLIDAYS INDIA PVT. LTD.

Receiver's Signature Authorized Signatory

(Prepared by: Jatin Verma) This is a Computer generated document and does not require any signature.



